OB YCJIOBHSA KbM JIOrOBOP 3A U3JABAHE UM MOJI3BAHE HA MEJK/IYHAPO/IHA KPEJIUTHA KAPTA HA
"AUKAPT" AJl

Hacrosmmsar nokymMeHnT ypexaa OOmuTe ycIOBHS 3a M3[aBaHE U IOJ3BaHE HA MEKIyHApOIHA
kpexutHa Kapra (Kapra), kosito ce m3naBa ot "Alikapt" AJl, cbCc cefaluile M aipec Ha yIpaBleHHE:
9009, rp. Bapna, paiton Mnagoct, busnec Ilapk Bapna Neb1, EMK: 175325806, npyxkectBo 3a
CJICKTPOHHM IIapH, JULEH3UpaHo u peryaupano or BHB ceriacHo 3akoHa 3a IUIATEXKHU YCIyrH U
mratexxun cucremu (,3[IYIIC) u Mupexrusa (EC) 2015/2366 3a miarexunre ycayru (,JIIY") mo
cunara Ha pemerne No: 74 va YC ua BHB ot 21 ronu 2011 r., u3x. No: na BHB 4703-5081/25.07.2011
I., BOMCaHO B Perncrbpa Ha aIMMHHUCTPATOPH Ha JWYHM naHHH 1ox Ne 0050022 (Kaprowmsnaren), 1o
cHIaTa Ha JIOTOBOp, CKIIoYeH Mexay Kapromspmarens M MexkayHapoJHHTE KapTOBH OpraHM3allHH
MasterCard International u VISA Europe, M ce mpemocTaBsT Ha Jpyrara JOropapsiia CTpaHa
(Kaproxpprkaten), KosTo moamucBa 3asBiacHie U J[0roBop 3a H3aBaHe M IOJI3BAHE HA MEKIyHAPOIHA
kpeautaa Kapra (JloroBop) u Bcuuku HeroBu IIpunoxeHus.

CKJITOUBAHE HA JIOI'OBOP U ITPEJIABAHE HA KAPTATA

1.1. JloroBOpbT ce CKIIOYBA Ype3 MOAMICBAHETO My OT YIBIHOMOIIEHO oT Kapromsmaremst wm
CIIopel 3aKOHa JIMIE M JHYHO oT KapromabpikaTens ImpH I'bPBOHAYATHOTO NpexaBaHe Ha Kaprara.
Kaprara ce npenapa myno Ha Kaprogbpikarels cpelly npeJicTaBsHe Ha JIMYHA KapTa, KOIHE OT KOATO
ce 3ama3Ba oT Kapromsparens, B oducure Ha Kapromspgarens mimm mpH Herosu mpexncraButen. C
MoJIIHCBaneTo Ha JloroBopa ce ymocToBepsiBa, ue KaproaspiaresaT e nomydnn Hamiexso Kaprara n
3aneuaraH ik ¢ [IMH n e[IMH.

1.2. IlpexBapuTenHo ycioBHe 3a CKIOYBaHe Ha JlOroBopa, M3HaBaHETO M IIPEJAaBAHETO Ha
Kaprata e omobpenne or Kapromsmarens Ha 3asBieHue, HOAMMCAHO JHYHO OT 3asButens. [lpu
onoGpsiBane Ha 3asBIICHUE, TI0J[aICHO 110 HHTEpHET, KapTobpiKaTe T € JUIbKeH Aa Io IOIIHIIE THYHO
npu nonydasane Ha Kaprarta.

1.3. Kapromszmarenst nMa IpaBo Ja OTKaxe 1a 0f00pH JaneHo 3asBIEHUE 110 CBOE YCMOTPEHHE,
3a KOETO He HOCH OTTOBOPHOCT.

1.4. KapTombpiKaTelsT e JIBKEH Ja ce IMOAMMUIIC Ha MSCTOTO 3a IOAINC Ha OOpaTHATa CTpaHa Ha
Kaprata He3abaBHO cienq momydaBaHero . Kaprata e coGcrBemoct ma Kapromsmarens u
KaprogspikaTtensiT € eIMHCTBEHOTO JIHIE, KOCTO HMa HENPeXBBbP/SIEMO IPaBO 1a S IION3Ba.
Wsnonssanero if 0T Apyro Jmue e 3a6paHeHo.

2. KaprombpkaTelsT e JUrbKeH 1a He H3mon3Ba Kaprara 3a HUKaKBH IPOTHBOPEYAIH HA 3aKOHA
LeJTH BKJIIOUHTENHO, HO HE CaMo, 3a IIOKYIIKa Ha CTOKH M YCIIYTH, 3a0paHeHH oT 3aKoHHTe Ha Permy0mika
breirapus uinu IppikaBaTa, B KOATO C€ H3BBPIIBA TPAHCAKIUATA.

BAJIMITHOCT HA KAPTATA U IIOJJHOBSBAHE

3.  Kaprata uMa CpoK Ha BaJIMIHOCT 10 Kpas Ha Mecela, KOMTO ¢ OTOens3aH BbPXY Hes.
Usnon3BaneTo Ha KapTaTa CJIEA U3THU4YaHC Ha CPOKa # Ha BAJIUIHOCT WM CJICH 00sIBsIBAaHETO U 3a
HEBa/IMJAHA II0 KAKBATO M Ja € MNpHYIMHA HIA CJICA IPEKpPaTSABaHEC Ha OTHOIUCHHATA MEXKIY
KapTom)]aTenﬂ " KapTO)]'bP)KaTeﬂﬂ, HE3aBUCHUMO OT OCHOBAHHUECTO, € 33.6paHCHOA TakoBa u3moa3BaHe HE
ocBoGoxkaBa Kaprogbpikarelss OT OTTOBOPHOCT 3a TpaHCakuuk ¢ Kaprara, W3BBpIICHH Clex
MOCIeHNs JCH Ha BAIMIHOCT, KaKTO M OT 3ajiblDkeHHsATa My 1o JloroBopa H YCIOBHsTA.
Kaprousaarensit GJI0KHpa KapTaTa clieji 3THIaHe Ha CpOKa i Ha BaJIMIHOCT.

3.1. Ilpy W3THYaHETO Ha BalIMAHOCTTa ¥ Besika Kapra ce mojgHossiBa ot Kaprowmsmarens
AaBTOMATUYHO, C H3JAaBAHC Ha HOBa KapTa. Besika HOBa KapTa IpeacTaBIsiBa NPOABL/DKCHHUE Ha
IpeauirHaTa U C€ IOAYMHSABA HA CBIIUTE Vcnosus. KapTO}IbP)KaTeHﬂT € IIIBXKEH Ja IOIy4n
nogHoBeHata Kapra ianmuno B Hsikoil orT oducute Ha Kapromsmartemst B cpok mo 2 (mBa) mecera OT
M3THYaHEe Ha BAIMIHOCTTA Ha cTapata Kapra. Kaproabpikatemst e JurbkeH jia BbpHe Ha Kapronsaarens
crapara Kapra npu nosry4aBaseTo Ha HoBata.

3.2. Axo KaprombpikaTenst He jkeiae moJHoBsBaHeTo Ha Kaprara cu, Toif TpsiOBa 1a yBeIoMu
nucMero Kaprousnarens Haii-kbcHO 40 (4eTHpHIECET) JHU TPEAH ITBPBO YHCIO HA MeEcela, B KOHTO
H3THYa BAJIMIHOCTTA . B To3u cnyqai& HPEKbCBA U CPOKBT HA JONBJIHUTCIIHUTE Kap'm, KOHUTO CBIIO HC
CC MOAHOBABAT.

4. HPI/I HEBB3MOXKHOCT 3a M3IIOJI3BAHC HA KHPTHTH, B CJICJICTBHC HaA 6HDKI/lpaHe B CIIy4auTe,
onucany B JoroBopa MM B HACTOSIUTE Y CIIOBHSI, WM TIpH 3ary6a, kpaxOa win aeext Ha Kaprara,
ciie]| IojaBa#e Ha mucMeHa Mouiba ot Kaproabpskarens Kaprata Moxe jia ObJie IpensiaieHa, Kato B
TO3M CiTydaii 3a IPEeH3[aBaHeTo ce IbJIKU Takca chriacHo Tapudara.

CBbXPAHEHUE HA KAPTATA, IIMH, EIMH, CVC2 KU JAPYI'M
JOKYMEHTH

5. Ilpm nomyuasane na Kaprara Kaprousnarensr npenocrass nuuno na Kaprogspsxarens [TMH
(Hepconanen Unenrndukaumonen Homep) u ellMH (IIMH 3a moctsn mo Ilepconanmsupanata
crpannna Ha Kapronspikarens B HHTepHET cTpaHuIaTa Ha Kapromsnarens) B 3anedaran k. CVC2 e
or0ensi3an Ha oOpaTHara crpana Ha Kaprara.

6.  KapTombpkaTelsT e 3aII03HAT ChC CHITHOCTTA Ha KapraTa KaTo Cpe/cTBO 3a H3BBPLIBAHE HA
IUIALIAHUS ¥ IPYTH YCIyTH, KakTo U ¢ u3nonssanero Ha [TMH nmm elIMH u ce 3axbmkaBa 1a cbXxpaHsaBa
Kaprata u na masu [TUH u eIlIUH npu nenna konduaenunansoct. Besexganero na [TMH, elTMH mn
CVC2 nma npaBHOTO JeHiCTBHE Ha CAMOPBYHO IOCTABEH MPABHO BaMAEH noAmuc Ha Kaproxbpxarens
U C BEBEXK/IAHETO UM MOCIICIHUST U3PassiBa ChIIIACHETO CH M HEOTMEHHMO Hapexaa Ha Kaprousgarens
J1a OCBHIIECTBU CHOTBETHATA IUIATEKHA ONEPaIlHsl, KOETO BOJIH 10 3aJbJDKaBaHe Ha KapTOBATA IIATeKHA
cMeTka Ha Kaproaspikarers.

7. KaproappkarensT € IUThKEH Jia moyiara 'pwkd 3a omaspade Ha Kaprara, [TMH, e[lMH u
CVC2 cpenty ynumoxasaie, n3ryoBane, kpax0a, OANpaBssHe, KOMUPAHe, H3M0I3BaHe OT TPETO JIHIE
WIM M3M0J3BaHE 10 APYr HENMPABOMEPEH HAYMH U APYTH PHUCKOBE (HEMPaBOMEPHO H3IIOI3BAHE), C
YCHINSATA, KOUTO [0JIara 3a Olla3BaHe Ha COOCTBEHOTO CH HMYIIECTBO. Tol € JTbXEH /i 3alIOMHH CBOSI
II1H u eI1WH, ma yrumosxu popmyispa, OT KOHTO ro € y3HaI H [a He ChbXPaHsBa 3alUCaH 0 KAKbBTO
u 1a e HaunH cBost [TMH wmn elIMH 1a cpimoTo MscTo, Ha koeto chxpansBa Kaprara. Kaproxspxatensr
€ JUIbXKeH Jia chXparsiBa KapraTa Ha MsCTO, HEIOCTHITHO 3a TPETH JIMIIA, 1A 5 T1a3U OT BB3/IeHCTBHETO HA
MAarHUTHH U JIPYTH BPEJOHOCHN HOCUTENH, KaKTO U J]a H3BBPIIBA BCAKAKBH JPYTH JCHCTBHS, Upe3 KOHTO
@ s [a3d OT TOPEIOCOYCHNTE PHCKOBE U Ja HE M3BHPLIBA HUKAKBH JCHCTBUSI, KOMTO MO3BOJISIBAT
HACTBIIBAHETO HA FOPEIIOCOYCHHTE PUCKOBE.

8.  Ilpu cbMHeHHe 3a HapylIaBaHe Ha HenocTTa Ha miuka ¢ IIMH u elIMH Kaprogbp:xaTensr e
JUIB)KEH He3a0aBHO Ja yBEIOMH [0 Ha4HHA II0COo4eH mo-1oi1y Kaprousgarens. KaproaspxkarensiT uma
BB3MOKHOCTTA Jia mpomeHH cBosi IIMH kox upe3 ATM ycTpoiicTBO Ha TEPUTOPHATA HAa CTpaHaTa, HO
aKo MMa I0JI03pEHHe, Ye U ApyrH Ilepconanusupany XapakTepuCTHKH ca 6unn komnpomeTupanu (PAN,
CVC, CVV, nata Ha BaJIMIHOCT, IPYTH 3al[UTHH KOJI0BE), KapToabpikaTeNsT e IUThKeH Jia perpueMe
neficTBHs MO GIOKMpaHe Ha KapTaTa ciej Kato ce cBbpxke ¢ M3marens mam IIpeacraBuTens, KakTo e
omucano mo-rope. ChIIo Taka B CIy4ail Ha YHHIOXKaBaHe, H3ryOBaHe, Kpax0Oa, MOAIpaBsHe, KOIUPaHe,
M3MOI3BaHEe OT TPETO JHIE, U3BbpIIBaHe Ha omepamus ¢ Kaprara, xosTo He e omoOpeHa oT
Kaprogspikarensi, IpH HENPaBUIHO HapeAcHAa WM 3a0aBeHa TPAHCAKIMS WIM U3MOI3BaHe [0 APYT
HENpaBOMEPEH HAUMH M JIPYTH PUCKOBE (HEMPaBOMEPHO M3MOJI3BaHE), KAKTO M B CIy4anTe Ha OCIIOpBaHe
Ha TpaHcaKiuH, KapToxspikaTensaT ce 3a1bkaBa [0 BCEKH BB3MOXKEH HaYMH Ha ajpec/(akc/Tenepon
ni e-mail 3a KopecrionieHIms ¢ Kaprousarens, HO 3a1b/DKHTEITHO H IHCMEHO, 11a YBEZIOMHU He3a0aBHO
Kaprousgarens. Kapromsparemnst 6nokupa Kaprara B paMkuTe Ha e[¥H 4ac OT yBEIOMJICHHETO. AKO
OJIOKHpaHeTo ce Hajara o BUHA (BKIIOYHTENTHO yMHCHI WM HeOpexHocT) Ha Kaprombpxarens (B

Kapronwpixaren:

clydan Ha u3ryopane, yHuinoxasane Ha Kaprara wiu 3a6pasen I[IMH u apyru), Kaprousnarenar uma
npaBo j1a chOepe Takca 3a 6iokupane Ha Kaprara, Kato pasMepbT Ha Ta3H Takca e nocodeH B Tapudara.

8.1. YBemomieHHsTa IO T. § MOTaT Ja ce OTIIPABST BbB BeekH oduc Ha KapTomsnarens B paMkute
Ha pabOTHOTO My BpeMe, KaKTO U JICHOHOIIHO, 365 IHH B TOJMHATA HA TeNe(OHUTE U HA eIEKTPOHHATA
noma Ha Kapronsaarens, nocouenu B Jloroopa. M3bpinenoto ysenomspane Ha Kapromsmarens ne
3aMecTBa I10J[aABAHETO HAa BB3PAXKECHHE CPElly HENpaBOMEpPHO u3non3BaHe Ha Kaprara, ommcano mo-
Jony.

9. Kapromsjarensar He HOCH OTTOBOPHOCT 3a BPEJ/IM, IPUYMHEHH NPH noji3BaHe Ha Kaprara, ako
TpeJM TOJTyYaBaHe Ha yBEJIOMJIEHHETO M0 T. 8 0OPOCHBECTHO € M3IBJIHIII Hapek/aHe 3a H3BBPIIBAHE
Ha OIepalus ¢ Hesl OT JIHIIE, KOETO Bb3 OCHOBA HA HEIBYCMHUCIICHH OOCTOSTENICTBA € OMIIO OBIIACTEHO Ja
s U3BBPIIN. B Te3u ciayuan oTroBopHocTTa Ha Kaprombpikarens Moxe 1a Oble OrpaHHueHa CaMoO ako
Ca M3IBIHEHU NPEAnocTaBKuTe Mo wi. 80 oT 3aKOHA 3a MIATEKHUTE YCITYTH M IUIATEKHUTE CHCTEMH
(3IIVIIC), mo pa3mepa Ha 100 mB. OrpanuuaBaHeTo Ha OTroBOpHOCTTA 3a Kaprombpxkaremst 3a
HepaspelleHn I HETOYHO M3ITBIIHEHH TPaHCAKIMH He ce Npuiara, ako Kaproxbepikarenar e aeicrsan
TP YMUCBHII WM Ipy6a HeOPEKHOCT, KAKTO M aKO HE € M3ITBJIHMII 3a/(bJDKEHUATa cH 1o JloroBopa u
VYcnosusTa.

10. CsxpansBanero Ha [IMH unn elIMH 3aexno ¢ Kaprara, KakTo U IpOIyCKbT 1a ce YBEIOMH
Kaprouspgatenss, kakto € HpeJBHACHO B T. 8, mpencrapisBa rpyba HEOPEKHOCT OT CTpaHa Ha
Kaproxspxarens. [TocoueHoTo B Ta3u pasnopenba He ce sABABA U3UEPIATEIHO N30OPOSBAHE HA BCHUKU
nposiBU Ha rpy6a HeGpexHOCT OT cTpana Ha Kapronbpikarens. B ciyuaii, ue Kaproaspxarensr 3aryou
i 3abpasu cos [TMH, o Heroa nucMena mon6a Kaprousngarenst resepupa otHoo [THMH, karo 3a
ToBa KaproabpskaTenar JIbJKH 3alIaliane Ha Takca chriacHo Tapugara.

11.  KaprombpxkaTenaT € JUIbKeH Jia ChbXpaHsBa MeceyHUTe W3BJICUEHHS M JOKYMEHTHTE 3a
TPAHCAKIHH 32 CPOK Hal-Manko 10 30 (Tpujaecer) JHH OT IOMYYaBAHETO MM.

TPAHCAKILIMH, U3BBPIIBAHU C KAPTATA

12. Kaprara MosKe 1a ce H3II0/I3Ba 3a TPAHCAKIINH 3a ILIAIAHE IIX TerJIeHe Ha mapy B Opoit upes
usnonssanero Ha IIOC-ycrpoiicta, ATM - ycrpoiicTBa, ApyrH enekTpoHHH mwiatdopmu online, Kakto
u 4pe3 pusndecko npenasane Ha Kaprara Ha Teprosena offline (TpaHncakuun). 3a M3BbpIIBaHE Ha BCSKa
e/Ha TpaHcakuys, KapToappkaTemsT e UIkKeH Ja TOANHIIE JTUYHO U ChC CBOS IIOANNUC (HISHTHYEH C
TO3H Ha repba Ha Kaprara) nokymenr (pasnucka ot [I0OC TepMHHAI WM CIUIT OT UMIIPHHTEP), KOHTO
ChIBpKa JTaHHM 3a TpaHcakuusra w/mmi na BeBeae [IMH w/wmm elIMH nmu CVC2. Mo To3u HaumH
KaproappikaTeIsT H3BbPIIBA CIICIHUTE ACHCTBHS:

(i) HeorMeHHMMO HapexnmaHe 1o Kapromsmarens u chbriacue fa H3BBPIIN IUTATEKHATA OICPALHS
¥ JIa IUTATH OT HETOBO UME M 32 HEroBa CMETKA CyMaTa Ha TPAHCAKLIATA; U

(ii) Ge3ycnmoBHO ce chbIuacsiBa M Hapekaa Ha Kapromsmarens Ta 3aib/DKM KaproBata My
IUIATeKHA CMETKa ChC CyMaTa Ha TPAHCAKIMATA, BEIAHO C BCHUKM NBIDKHMH TaKCH, JHXBH H
KOMHCHOHHH, aKO TaKMBa MMa criopen Yciosusra, JloroBopa u Tapudara. B ciyuaii, ye miaTexxnaTa
orepalys BOJM 10 yCBOsIBAHE Ha OTITyCHAT Ha KapToappikaTens KpeauT U CPeICTBATA 3a TPAHCAKIUATA
ce MPeOCTaBsIT II0 KapToBaTa My ILIaTeXxHa cMeTKa oT Kpexuronaress, Kaproxspixarenst 6e3ycioBHO
ce chracsiBa 1a BbpHe Ha Kpexurogarerns cymara Ha TPaHCAKIUATA, C KOSTO TOI TO € KPeAUTHpAT,
BEJIHO C HAYKCIICHH JINXBH, TAKCH, HEYCTOMKH 1 KOMUCHOHHH.

13.  KapTombpKaTelsT e JUTbXKEH Ja yJOCTOBEPH CAMOJIMYHOCTTA CH IIPeJ] CbOTBETHHS CITyKHTEI
C JIOKyMEHT 3a CaMOJMYHOCT. KapToaspikaTelaT MMa IIpaBoO Ja TONYYH OT ChOTBETHHS CIY/KHTEN B
obekra wm ATM, kbreto M3BBpIIBA TpaHcakuus ¢ Kaprara, komme oT pasmuckaTa, H3JaBaHa 3a
TpaHcakuuuTe. B ciywaii, e or Kapromsngarens 6bae H3HCKaHO NPEJOCTaBAHETO HA JONBIHUTEITHH
KOIUsI OT pa3muck, To KapTrousaaremnsit uma npaBo fa IOKCKA 3aIllalaHe Ha Pa3sHOCKHUTE 3a H3/[aBaHe
Ha MOAOOHH KOIHS, YMSITO CTOMHOCT Iue ce onpenenu ot Kaprousmaress.

14. Kaprara npeacTaBisiBa CAMHCTBEHO CPEICTBO, KOETO OIOCPEACTBA ILIAIIAHETO MEXKIY
Kaproxspixarens n Trprosema. Kaprousmarensr He HOCH OTTOBOPHOCT HPH IIBJIHO, YAaCTHYHO, JIOIIO
MM 320aBEHO U3IIBIHEHUE OT CTpaHa Ha Apyro ymie Thprosen no ciaenku ¢ Kaproaspxares.

15. Ilpu m3BBpIIBaHE HA TPAHCAKIHHU HA TEPUTOpUATA Ha Pery6ika bparapus uium u3BbH Hesl,
Te ce CbhoOpa3sBaT C NPENOCTABEHUs KPeOUTeH JHMUT [0 KapToBaTa IUIATEeKHA CMETKa Ha
Kaprogspixaremns ¢ onpenenenus B Tapudara IMMHT 3a TerJeHe Ha mapy B Opoil U ¢ IpaBmiaTa Ha
KpeauTHUTe/(PUHAHCOBUTE HHCTUTYLINH Ha MACTOTO HA M3BBPIIBAHE HA TPAHCAKI[UHTE.

16. MoMeHTBT Ha MHONyuaBaHE HA IUIATEKHOTO HapexaaHe mo cmuckna Ha 3IIVIIC npu
M3BBPIIBAHE Ha TpaHcakiuu ¢ Kaprara e MOMEHTBT Ha mpounTaHe Ha Kaprara oT CHOTBETHOTO
yerpoiicto (ITOC Tepmunan wimun ATM TepMHHaN), ChOTBETHO NMOTBBPsKIaBaHe oT Kaproxbpxkarens
Ha TpaHcakuus B MHTepHer, ¢ m3Kmodyenne Ha ciydaute Ha offline TpaHcakruu. MoMmeHTHT Ha
ToNyYaBaHe Ha IUIATeKHOTO HapexnaHe npH offline TpaHcaKkIMy € MOMEHTHT Ha PETUCTPUPAHETO UM B
uHpopMannoHHaTa cucTeMa Ha Kapromsmarens M ¢ B 3aBHCHMOCT H3IPUIO OT HPHIAraHUTE OT
CBOTBETHHS ThProser| MpaBuiIa U MPOLELyPH 3a IIpejaBaHe Ha HAPEXKIAHETO.

TPAHCAKIIMUA YPE3 ITOC TEPMUHAJL

17.  TInamauns ¢ Kaprara ce u3pbpmBar Ha Bcuuku [IOC TepMUHAIM MITH UMIIPUHTEPH, HOCEILH
noroto iCARD, MasterCard mimm VISA (koeTo e mpuiio)XumMo). ThproBeirbT WK APYTo JIUIE HMa PaBo
Jla TIOMCKa JIONbJIHUTENHA MHpopManus ot Kaproaspkarens 3a asropusanus or Kaprousjarens uim
Gankara Ha Thpropela. Ako He ObJIe IOJNydeHa aBTOPHM3allksA, HE HACTBHIIBAT IPABHUTE €(EKTH,
TOCOYeHH B T. 12.

17.1. Ternene Ha mapu B Opoil Moxke fa ce u3BbpiuBa Ha [IOC TepMHHAIH HIH HMIPUHTEPH B
opucu ma Kapromsmarens mwnmm B GankoBu oducu, Hocemm sororo na MasterCard wmn VISA u
TpUEMAIN TaKHBa TPAHCAKIHK, CHITIACHO pasnopenburte Ha JloroBopa, Ycnosusrta u Tapudara u B
paMKHTe Ha JIMMMTA 32 TErJieHe Ha napu B OpoH, mpuioxuM 3a choTBeTHHs BUA Kapra chriacHo
Tapudara.

17.2. U3nbiHEHNETO Ha IUIATEXKHATAa OINEpallis CTaBa IO IIPOLEAYpPUTE M B CPOKOBETE Ha
MeKIyHapogHuTe KaproBu opranmsaumn MasterCard u VISA 3a TtoBa. CpoKbT, B KOWTO
Kaprouspatenst oTpassiBa TpaHcakuuute, u3pbpueHn upes IIOC TepMuHanu € Tpu paboOTHU JHH OT
JIeHs Ha TONydYaBaHe Ha ILUIATEXHOTO HAPEKIAHE, HO 3a HAKOM OOCKTH WIIM THPrOBLUM MM B HAKOU
ciydan (TPaHCAKIMU Ype3 UMIPUHTEp) OM MOrbi fa Obje M MO-IbIBI B 3aBUCHMOCT OT paboTara Ha
CHOTBETHHS 00EKT MIIM THproBell. B Te3u cirydan KaprousiaTensT He HOCH OTTOBOPHOCT 3a 3a0aBa npu
3a0aBeHO 1OJTyyaBaHe Ha MIIATEKHOTO HAPEKIAHE.

TPAHCAKIIMHA YPE3 ATM

18. KaprombpikaTensr uma mpaBo upe3 nonspane Ha Kaprara m BpBexane Ha ITHH, xoero
3aMeCTBa IOJIATAHETO Ha [OZIIUC OT HEeTO, 1a yCBOSIBA CPECTBA OT KapTOBATA CH ILIATEKHA CMETKA 4pe3
TerjeHe Ha Cymu B Opoii, miamanns u apyru omepaumn Ha ATM ycTpoiicTBa, HOCELIH JIOTOTO Ha
iCARD, MasterCard nimu VISA (KO€TO € IPHIOKHUMO).

18.1. Ternene Ha cymn B Gpoit mocpezncTBoM Kaprata Moe J1a ce H3BBPIIIBA CAMO 32 CYMH, KOUTO
He Ha/IBUIIABaT THEBHNUS JIMMHT, KoiiTo KapTonsatenst Moxe Jia onpeneny u 1a onoBecTH B Tapudara,
JloroBopa 1 Meceunnre u3Biedenns. Kapromsmatensr Moke Ja NPOMEHs JTHEBHHsS JIHMHT KaTo
nnpopmupa Kaproaspikarens 3a mpomsHata ¢ MeceyHOTO M3BIIEUEHHE, NPEIXOKIANO HaTaTa Ha
BJIM3AHE B CHJIA HA IPOMSIHATA HA AHEBHUS JIMMHUT WJIH 110 APYT IOAXOJISI HAYNH, CBITIACHO Y CIIOBUSATA.
TIpaBuiara 3a JHEBHHs JTMMHT CE PHJIATaT ChOTBETHO H 3@ CCAMHYHHUTE TUMUTH. TCrIICHETO HA IapH B

Kaprousnaren:




6poil e M03BOJIEHO CaMO B PAMKHUTE Ha JIMMHTA 32 TETJICHE Ha IapH B OPOH, IPUIOKHM 3a CHOTBETHHS
Bug Kapra cermacno Tapudara. CO0pBT OT cymaTa 3a TerieHe M JBIDKAMHTE 332 TOBAa TAKCH U
KOMHCHOHHHM cbriacHo Tapuata, He MoXe J1a HaJBHIIIaBa pa3Mepa Ha pas3oaraeMHTe CPEeICTBa MO
KapTOBaTa IUTaTeXkKHa cMeTKa Ha Kaproaspixkarers.

18.2. IIpu TerneHe Ha mapu B Opoif KapToBaTa IUIATE)KHA CMETKA CE 3a/(bJDKABa C H3TEIICHATA CyMa
U IBDKMMHUTE TaKCH, IMXBH M KOMHCHOHHH cbriacHO Tapudara, a mpu BHacsiHe Ha CyMH B Opoit
HACTHIIBAT ONMCaHNTE B JloroBopa mocie HIm.

18.3. CpokbT, B paMKuTe, Ha Koiito KapromsumarensT orpassiBa TpaHcakuuure Ha ATM, e Tpn
paboTHM JHM OT JIeHs Ha IOJNydYaBaHE Ha IUIATEKHOTO HapekaaHe. B cimywaif, ge TerneHara cyma
NpeZICTaBIIsIBa YCBOsIBaHE Ha mpejocTaBeH oT Kpenuromarens Ha Kaprombpxkarens KpemuT, TMXBa ce
HAYICIISABA OT JCHS Ha OCYCTOBOIBAHE HA TPAHCAKIMATA, CHIIIACHO J[OroBopa 3a KPEAHT.

18.4.3a Bcaka Tpancakuus upe3 ATM ycTpoiicTBO, HpM INOWCKBAHE 4pe3 BBBEKIAHE Ha
CBOTBETHHSI TEKCT CHIVIACHO yKa3aHHATA, H3MHcaHN Ha ekpaHa Ha ATM ycTpoiicTBOTO, Ce u3gaBa B
CBHIIMS MOMEHT KBHTAHIIUA, KOSTO yIOCTOBEpsBAa HapekIaHUATA, koHTo ¢ nan Kapromspxkaremsr. B
ciaydaif ye TakaBa KBUTaHIMA He Oble M3]aJieHa TNOpaad TEXHUYECKa TIpellka, CE CuuTa, 4e
TpaHCAaKIMATA € BaIUIHO M3BbpHmIeHa H Kaprombpxkarensr moxke ga ce cBbpke ¢ ATM omepatopa.
Kaprounsnatenar Moxe J1a okaxe cheiicTBHe Ha KapTombpikaTels IpH IIOHCKBaHe.

18.5.B cmyuaii Ha 3agppxkane Ha Kaprata or ATM KaproaspskarensaT e IIbKeH Ja yBEeIOMH
Kaprousgarens, a KaproumsgaremsT ce 3ambkaBa ciel IOTydaBaHe Ha IHCMEHa Moaba oOT
Kaprogspikartenst ga ocurypu BpbluaHe Ha Kaprata mmnm msgaBane na HoBa Kapra 3a cMmeTka Ha
KapronsnaTens, ocBeH aKko 3aibpkaHeToO € 1o BHHA Ha KapTombpikarens, KOraro BpPBIIAHETO WIH
M3]1aBaHETO € 3a HEToBa CMETKa.

18.6.BbB BCekH emMH MOMEHT M 03 mpeJBapHTeIHO H3BecTHe 10 Kaprombpikarens
KaprousgaTenst Moxe fa MPEeKpaTH OCBHIIECTBABaHETO Ha TpaHcakuuu upe3 ATM ycrpoiicTBa min
BPEMEHHO Ja IIPEyCTaHOBH BB3MOXKHOCTTA 33 OCBHIIECTBSBAHE HA TAKHBA TPAHCAKINH, C LIeT 3aI[UTa
untepecute Ha Kaproxbpxatesst win B ciaydvaii ue KapToabpxaTesT e HapyIiT HACTOSIIUTE Y CIIOBHSL.
B te3u ciyuan KapronsaateasT He HOCH OTTOBOPHOCT crpsiMo KaproxbpixaTerst 3a KakBHTO H Ja OUIO
Bpe/I, BKIIOYUTETHO TIPOITyCHATH MOJI3H MM IIETH.

18.7. KapTomppkaTeaT MOKE BBB BCEKHM €IMH MOMEHT IO CBOS WHHIMAaTHBAa Ja IIOMCKA
NPEyCTaHOBABAHE HA BH3MOXKHOCTTA 32 OChHILIECTBABAHE Ha TpaHcakiuu upe3 ATM ycrpolicTsa, Kato
m3npatu SMS ¢ TakoBa nckase 10 Kapromsmarenst ot perucrpupanus cu teneoHeH HOMEp HIH 9pe3
cBosiTa [lepconanu3upana cTpaHuLa.

TPAHCAKLIMY B MHTEPHET. 3D 3AIIMUTA.

19. Ilpu mamanus B HHTEPHET CaiiToBe, KOUTO ImpueMar pasiutamans ¢ MasterCard mwm VISA,

KaproaspxaTenaT BbBeX/Ia CBOETO MMe KaKTo € M3nucaHo BbpXy Kaprara, Homepa Ha cBosATa
Kapra u cpoka # Ha BammaHocT. B To3u ciydalt Moxke na My ObJie NMOMCKaHa M JIOIBIHHTEIHA
apropusanus ¢ CVC2 kox. Ilpu muamane Ha CTOKM M yCJIYyTM B MHTEPHET CaiTOBE, KOMTO MpUeMaT
pasnnamanus ¢ iCARD, KaproxepikaTensT H3BbpIIBA TPaHCAKIMATA, KaTo s NOTBBPXKJIaBa C
BBBEKIAHETO Ha HOMepa Ha cBosATa Kapra u cBost e[IMH. Cpoxst, B pamkute, Ha kolito Kaprousgarenst
oTpassiBa TpaHcakuuute B MHTEpHET, € TpH pabOTHM JHM OT JEHS Ha IOMydaBaHe HA IUIATEKHOTO
HapeKJaHe.

20. 3D s3ammura. 3a menuTe Ha Hacrosmms pasgen ,,3D Secure” o3HauaBa crermpuyHa
NEePCOHANH3HPaHa XapaKTepHCTHKa 3a CHIYPHOCT, KOSATO ce INpHiara 3a BCsKa OHJAMH KapToBa
TpaHcaKius, HanpaBeHa Ha BuptyaneH [I0C, npu Thprosern ¢ 3D 3ammura. “3D Theproeen” o3HayaBa
npaBHO oOpa3yBanue, koeTo onepupa BuptyaneH IIOC, n koero otroaps Ha 3D — 3amuTHHUSA CTaHIAPT
U IIPeHaco4YBa BCEKH KapTOAbPIKATEN, M3BBPIIBAL TpaHCaKuus Ha BupTyaneH I10C, KbM CHOTBETHHS
3D — 3amuTeH nopran Ha u3narens Ha Kaprara.

20.1. Bamara/ure Kapra/m aBromarnyno ce perucrpupar 3a iCard 3D Secure ycmyrara c
OCBIIECTBABAHETO Ha OHNAiH TpaHcakuuu ¢ Kaprara. 3D Secure e cuTypeH Ha4MH Ja H3IION3BaTe
Bamara Kapra 3a u3BbpiiBaHeTo Ha NMOKYyNKH B MHTepHeT npu 3D Twprosen. Bue cre miekeH na
mpoBepsiBATe M aKTyaausupare TelneOHHHTe HOMepa, KbM KOMTO ca CBbp3ann Bammre Kapr,
BKJIIOYHTEIHO TeIe(OHHHTE HOMepa Ha APYrH MOTPEOWTENH, Ha KOMTO CTE€ JalH JOCTBII [0
JIOIBJIHUTENHN KapTH, CBBbP3aHH ¢ BairaTa cMeTka 3a eIeKTpOHHH MapH.

20.2. Hue me m3mpaTiM H3BECTHE, CHIBPIKANIO KOJ 33 €IHOKpaTHA mapoa (one-time password
um ,,OTP”), no cebp3anus Bu MmoGuieH tenedon kbM choTBeTHaTa Kapra mim mo apyr HaumH, ako e
TIPHIIOKHUMO, BCEKH OTJENEH ITbT, KOraTo HampaBHTE OHJIAWH MOKynka Ha BupTyanHus POS ma 3D
Twprosen. 3D Secure ce mpeocTaBs OT WieH Ha aconuanusaTa npu Mastercard SecureCode™ and/or
Verified by Visa™.

20.3. U3nomnsBane Ha 3D Secure or Bama crpana HE II03BOISIBA [Ja H3BBPLIUM 3aIbIO0YCHO
YCTAaHOBsIBaHE HA MACHTHYHOCTTa Ha HammTe Kaprogspixarenn. Hue He mpeacTaBsve HHKAaKBa Apyra
Ipenonarama ce WIH M3pUYHA TapaHIUs MO OTHOIIEHHE HAa CTOKHTE WIIH YCIyrure, koraro Bm
npezocTaBame ¢pynknusata 3D Secure. Hue He npoBepsiBamMe caMOJNHYHOCTTA HA KOHTO H J]a € THProBell
WM OPTaHH3aI|s, ¢ KOATO CT€ CKIIOYMIN J0rOBOp B HHTEPHET, HUTO IIPaBHM H3SBJICHHS 33 CTOKHTE
WM YCTyTUTe Ha KOWTO M JIa € THProBell WIM OpPraHM3allis, KOWTO CTe M30paiy, 3a Ja HalpaBHTE
MOPBUKA MK MOKYIIKA.

20.4.Ipean Besika oHaiiH mokynka ¢ Kaprara/ure TpsioBa ma cre cHrypHn, e MOOWIHHAT Bu
Tenedon e B cherosiHue aa nonyun OTP BbB Bpp3ka ¢ iCard 3D Secure.

20.5. Koraro usnonsare Kaprara/ure cu, 3a J1a HanpaBuTe HHTEPHET MOKy1ka npu 3D Twproaerr,
me Bu 6b1€ penocraBena enexrponHa pasmucka 1 OTP me 6b/1e H3npaTeH aBTOMaTHIHO 10 MOOYITHHS
Bu tenedon, xpM KkoiiTo Kaprara e cepp3an. OTP me 6bae msnpatena upes CMC, mocpencTtBoM
MOOWITHOTO MPHIIOKEHHUE 3a yciIyraTa Wi push M3BecTHe, WIN 4pe3 Jpyro mpuioxeHue karo Viber,
GateKeeper 1 apyru mogo0HuU, WK 110 APYTH HAYHHM, IO3BOJISIBAIIY [ Ob/Ie H3IPATEH KOJ 10 MOOHICH
TenedoH.

20.6.Ilpean ma MOTBBPANTE HHTEPHET MOKYyIKA HIM IOpbuka B yeOcaiit Ha 3D Twprosen
yciyrara, mme ObieTe NpeHacoYeHH KbM yeb CTpaHHIIa, KOSTO 1aBa MOopOOHOCTH 3a TPAHCAKITHATA KAaTO
HMe Ha MarasuHa, CyMa Ha IOKyIKaTa | JiaTa, aKo e npuiaoxumo. llle 6p1eTe momMoneHn 1a moanuuiere
nopbuKara, kaTo BbBeziere cBosi OTP u kinkHere BpXY ,,/3npamane, 3a 1a IpoIbJDKATE C TTOKYTIKATa.
be3 na BpBenere OTP koza cu, MOKynkaTa B HHTEpHET He Moxe Ja Obze 3aBbpuiena mpu 3D Teproim.
B ciyuait, ue OTP e BbBeIcH HEPaBHIIHO TPH IOCICAOBATEIHH IBTH, HIMA a MOXKETE a POJBIDKUATE
¢ mokymkata. Ako He moayunte aBroMatudHo OTP, Moxere ma HU H3MIpaTHTE 3asBKa 3a MOBTOPHO
n3npamane Ha OTP. Mosxkere 1a HanpaBuTe Tpu MckaHus 3a usnpamane Ha OTP. Axo He nomyuure
OTP, Tps6Ba 1a npoBepuTe Naau MOOMIHHAT HOMEpP, KOWTO CTe PEriCTpHpaln U cBbp3ann ¢ Kaprara,
€ IIpaBUJICH U JJAJIH ISHCTBHTEHO Ce H3II0JI3Ba TOM, U IIPH Hyk/1a 1a Ce CBBPIKETE C Hac. 3a TpaHCAKIIUH,
MHHUIMHPAHH OT MM upe3 monmydatens, Kaprogspxkarensar cienpa na BeBene OTP kM MoMeHTa Ha
JlaBaHe Ha CHIVIACHE 32 M3IIBIIHEHHE Ha ITO00HA TPAHCAKIIHS.

20.7. AKo IIPOMEHHTE KOHTO H Ja ¢ CBBP3aH TeIe(OHEH HOMED, aApeChT CH (BKIIOYUTETHO HMEHI
aIpec), MM KaKBUTO U J1a € APYTH 0COOEHOCTH Ha CpeJIcTBaTa, upe3 kouTo noiyuasare OTP, Tps6sa na
HH M3BECTHTE He3abaBHO, 3a Jia TapaHTHpaMe, e HalllUTE JIAHHH Ca aKTYallHM M MOKEM Jla M3MPaTHM
€/IHOKpaTHa naposa. M3secTnero npu Topa ycioBue Tpsi0Ba jia Hu ObJle U3MPATEHO, KAaKTO € OCOYEHO
B paszienia Komynukaims u M3BecTHs B HACTOANIOTO CIIOpa3yMeHHUE.

20.8. Bue cTe 0TrOBOPHY 32 BCMUKH TaKCH, HAJIOKEHH OT TPETH JIMIIA, BbB BPb3Ka C U3MOJI3BAHETO
na 3D Secure

(a) Hue He mpoBepsiBaMe CaMOJIIMYHOCTTA Ha KOUTO 1 Aa € 3D Twprosew, HUTO NPaBUM KaKBOTO H
a OMI0 M3ABJICHHE, M3PUYHO MM KOCBEHO, 33 TEXHHTE CTOKM WM YCIYTH, WIM Jauu TpsOBa na
CKJIFOYBATE JIOrOBOP C TAX.

Kapronbspxkaren:

(6) OTP me 6B21e BayHIEH CaMo 3a IOKYIKara, 3a KOsTO CTe TO HoTy4nIn. Bue cre oTroBopHH 3a
3ama3BaHeTo Ha KoH(uaeHnmansocrTa Ha OTP. Bue He Tpsa6Ba na npenocrasste ceoutre OTP Ha Tpetn
JMna.

(B) ako cMsITaTe, 4e MOXKE [ja IMa KaKBaTo ¥ [ja € HeOTOPH3HPaHa HHTEPHET TpaHcakius ¢ Bamara
Kapra, Tps0Ba 1a HE n3BecTuTe He3a0aBHO CHIVIACHO YCJIOBHATA HA HACTOALIUS JloroBop.

(r) Bue ce chriuacsiBare M MOTBBp)KAAaBaTe, 4€ HHE HMaMe MHPABOTO Ja OTXBBPIMM HIN
npeycraHoBHM Bamero nmomsBane Ha 3D Secure, B ciydaii 4e JeficTBaMe B ChOTBETCTBHE C IIPaBaTa HU
TI0 HACTOSIIOTO CIIOPa3yMeHHE.

20.9.C HacTosmoTO Ce ChIIacsBaTe W INOTBBpKIaBaTe, ue korato mmamane ¢ 3D Secure e
u3BbpHIeHo ¢ Bama Kapra, BpBexnanero Ha OTP 1me ce TpeTHpa KaTo BaJMIHO H HEOTMEHHMO ChIIacHe
3a CIIa3BaHE HA IUIAaTEeKHATAa MHCTPYKLIUS. Bue HOcuTe OTTOBOPHOCT 332 BCUYKHU UHCTPYKLHH, KOUTO Ca
M3MpaTeH! BbB BPb3Ka ¢ n3nomxsBanero Ha OTP. Bue cre orroBopHu 3a ToBa na masure Bammre OTP
CHTYpHH ¥ TIOBepuTenHu. JlonbaanuTensa nHdopmanus 3a Bamara 0TroBOPHOCT M HalaTa 0TTOBOPHOCT
BBB BPB3Ka ¢ u3non3BaneTo Ha Kaprara Bu e mocodena 1o-101my B ChOTBETHHTE YaCTU HA HACTOSIIHS
Jlorosop.

20.10. ocrenHoct Ha 3D Secure. CrapaeM ce Jja MpeIocTaBsiMe IBJIHO 00CIY)KBaHE 1O BCSKO
BpeMe, HO He To rapanTupame. Hue Hsima 1a HocuM otroBopHocT npej Bac npu minca Ha 3D Secure
WK Apyra HEU3MPaBHOCT, KOUTO C€ AbJDKAT Ha:

(a) U3BBHPEOHH MM HENPEABHAUMH CBOUTHS, KOHTO Ca HM3BBH HANIMS KOHTPOJ, HHUTO
MOCJICACTBUSA 6uxa Oouu HENPEIOTBPATUMU, BBIIPEKU BCUYKHU HAIlIM YCUIIS; UIIN

(6) Hawero 3axbikenne fa criasBaMe BCUYKH APYTH PasnopeskIaHusl Ha MPUIOKHMHATE 3aKOHH.

TPAHCAKLIUU, MHUTTUMPAHU OT ITIOJIYUATEJISI HA IUTATAHETO

21. KaprousgatenstT W3MbJIHABA [UIATEKHA TPAHCAKIHS, HHUIIMHPAHA OT WM Ype3 MojydaTess Ha
TUIAMAHETO, B ChbOTBETCTBUE C AAJICHOTO OT KaPTOJIbp)KaTCJ'Iﬂ ChITIaCHE IIpeJ NOCTABYHKA HA IJIATCKHU
YCIyru Ha IOJIy4aTens Ha IUIallaHeTo. B cnyqaﬁ, Ye CTOWHOCTTA Ha TpaHCAKLHUATA HE € MPEABAPUTECIIHO
omnpeneicHa KbM MOMECHTA Ha JaBaHE HA CbITIACHE OT CTpaHa Ha KaPTDI{Bp)KaTCIIﬂ, Ha KapTOI{'bp)KaTCJ'Iﬂ
ce MpeIoCTaBst Bh3MOXKHOCT J1a JIajie ChIulacke Jia Objie OTHANpe. OJIOKHpaHa TOYHO ONpejielieHa cyma 3a
LENIUTE Ha M3ITIIHEHHE Ha BBIIPOCHATA TPaHCAKIKsL. B ciydail, e KapToabpkaTensT e onpeiesni ToqHa
cyMma 3a HOI{OGHO GHOKI/IPHHE Ha CpE€ACTBA, CBINIACHO IPEAXOAHOTO H3PEHCHHUEC, KapTDI/ISJJaTCJ'IﬂT
OCBOGO)KI[KBZ 6noxnpaHaTa CyMa B MOMCHTA Ha HHHULIMUPAHC Ha IUIAIAHE OT HIJIM 4YpE3 MOIy4daTelIsd Ha
IUTAIAHETO.

22. B ciyuaii, e ot cMerkata Ha Kaproabpxarens e yabpikaHa CyMa BbB BPB3Ka C TPaHCAKIHS,
MHHUIMKpPaHa OT HIIM Ypes3 MOJTyYaTels Ha IUlammaneTo, KaproabpikaTesT uma IpaBo Aa OTIPaBU HCKaHe
KbM KapTom;[aTenﬂ Ja BB3CTAHOBH YIAbpiKaHaTa CyMa IMpPH CICIHUTE YCIIOBHSA: 1. CroiiHocTTa Ha
TpaHCaKLuATa HE € Ouna u3BecTHA Ha KapTO)]'bP)KaTeﬂﬂ KbM MOMCHTA Ha 0}:[06P5IB3.HC Ha TPaHCAKLHUATA;
2. CTOIHOCTTa Ha TPaHCAKIMATA € 3HAYHTEIHO I10-BUCOKA OT OYAKBAaHHS pa3Mep, KOWTO oOH4aiHO ce
HAYMCIIsIBA OT MOJTy4YaTeNls Ha IUIAIAHEeTo 3a MOJ00HH IPEAXO0IHN TPAHCAKIMH HITH KOMTO Ce HaunCIIsIBa
Ha OCHOBAaHHME Ha J0TrOBOpa MEXKIAY IOIy4YaTelIsl Ha IUIAIIAHETO M KapTOABbPIKATEIIA; 3. H'd OTIIpaBHu
HMCKAHETO CH HE MO-KBCHO OT 56 JHHU OT JaraTta Ha I[C6I/ITPIPHH€ Ha CMCTKaTa Ha KaPTOH'bP)K'dTeJ'IH u na
MPEJIOCTAaBU JOKYMEHTH, JJOKa3BallH OMUCAHHUTE B T.1. U T.2. 06CTOSATEICTBA.

23. B cirydaif, e chriacHeTo 3a M3BBPIIBAHE Ha TPAHCAKIMATA, WHHUIMHpPAHa OT IMOJydYaTens, €
JIajieHo ot Kaproxbpskareist AupekTHO npex Kapronsaarels i mojydyaTensT Ha MUAIaHeTo WK HErOBHST
JOCTaBYMK Ha INTaTCHU YCIIYTH € IIPEAOCTaBUII HA KaPTOI['bp)K'dTCJ'Iﬂ lquJOpMaLlldﬂ 3a TpaHCAaKIHATA HE 110~
Majko oT 28 JAHHU IPEau HU3MBIIHCHHUETO HA TPAaHCAKLHUATA, KaPTDI['bp)K'dTeJ'IﬂT HsIMa MpaBO Aa OTIPaBH
HCKaHE 32 Bh3CTaHOBABAHE HA CTOMHOCTTA HA TPAHCAKIMATA, MHUIMUPAHA OT MOJTyyaTels Ha IIAIaHETo.

MMPEBAJIYTPAHE HA TPAHCAKIIUN. 3AKPBIJIIHE

24. HpI/l TpaHCAKLUH, U3BBPIICHH BbB BallyTa, pa3jIMIHMA OT BaJlyTaTa II0 KapTOBATa ILJIATC)KHA
CMeTKa, 3aIbJDKCHHATA Ce INPEBAlyTHpaT KaTo ce TpaHcdopMupar BbB BadyTara Ha Kaprara,
TIpUJIaraiiki aKTyalleH 3a JieHs Ha obpaborka Kypc Ha MasterCard, crorBeTHO VISA W KaproBara
IUIATeXKHA CMETKa ce 3aIb/KaBa C PeBaTyTHpaHaTa cyMa.

25. Axo 3a nenuTe Ha NPEeBATYTHPAHETO PH NPUIATAHETO HA OOMEHEH KypC 3a ChbOTBETHHS JCH
C€ IIOyYH 4YHCIO C IMOBEYEC OT [ABAa 3HAKa CJICA ACCETHYHATA 3aIleTas, TO TOBAa YHUCIO CE€ 3aKPBIJIA
HOCJICAOBATECIIHO OT ITOCIICAHUS 3HAK KbM BTOPHS, KaTO Lmd)pa HO-MaJIKa OT II€T C€ 3aKPbITIA HAA0Iy, a
I.lmppa PpaBHA UJIH MO-TOJIsIMA OT IIET C€ 3aKPBITI HArope.

TPAHCAKILIMOHEH JIMMUT

26. JIHeBHMAT M CEIMUYHHAT TPAHCAKIMOHHH JIMMHTH ca onpezienieHnTe B Tapudara, ocBeH ako
B JloroBopa e yroBopeHo Jpyro.

26.1. KaprogbpxaTensaT MOXe Ja NMPOMEHH IHEBHHS CH JIMMHT, 4pe3 usnpamiaHe Ha SMS ot
peructpupanust npu Kaprouspateis teneoner HoMep, ChIBbPIXKALL HCKAHHUS pa3Mep Ha HOBUS AHEBEH
JIMMHT, HO HE IIOBEYE OT pasnojiaraCMus JUMHUT 110 KaPTHTEiA B To31 cnyqaﬁ KaPTOI/ISI[aTCJ'IﬂT TIPOMEHS
CbOTBETHO M CCAMHUYHMS JIMMHT, aAKO TOBa € H€06XDILMMD 3a HM3MNBJIHCHMEC HA MCKAHETO Ha
Kaproxppixarens. Kaproxbpxkarensar Moxke OTHOBO Jia NPOMEHU IHEBHHS M CEIMHYHHS JUMHT JO
CTaHAapTHO NpHIokuMus cbriacHo Tapudara pasmep, xato usnpatu 1o Kapromsnarens SMS ¢ TakoBa
HCKaHEe OT PETMCTPHUPAHUS CH TeJe(OHEH HoMep.

26.2. JlumuThT 3a TerseHe Ha mapu B Opoii e onpeneneH B Tapudara. Axo Kaprombpikatenst
BBPHE LEINUSA TN 9aCT OT YCBOCHHUS KPEOUT, TON MOXe Jla U3TCrjvM OTHOBO IAapu B 6p0ﬁ B PaMKHTEC Ha
nocouenust B Tapudpata IMMUT OT BbpHATATA CyMa.

HAJBUIITABAHE HA KPEAWTHHA JIMMHUT II0 KAPTOBATA
IIJIATEXKHA CMETKA. HAIIBHACSHE.

27. Jlo HajBHIIaBaHE HA KPEIUTHHS JIMMHUT 10 KAPTOBATA IUIATEKHA CMETKA, MOXKE J]a Ce CTUTHE
npu offline TpaHcakumu (HeaBTOpH3Mpanyu oT Kapromsmarens), mpH majie)x Ha BHOCKA IO Pa3cpoYeHn
3ab/KeHnst KbM KpequTonarens mpy ycioBusTa Ha JOr0BOpa C HEro, IPH HAYUCISBAHE HA TBDKHMU
JIMXBH, TAKCU M KOMHCHOHHH, aKO CHOTBETHHTE CYMH Ca [O-TOJIEMH OT Pa3loaraéMHTEe CPECTBaA IO
KapTOBAaTa IUIaTe)XXHa cMeTKa. [Ipy HajBUIIaBaHe HA KPEAUTHHS IMMUT Ha KapToabpikarers ce n3mparia
SMS, B KOHTO ce TocoYBa CyMaTa Ha Ha/[BUIIABAHETO HJIM CE YBEIOMSBA IO JPYT MOIXOMISN] HAYHH.

27.1. Axo nckaHaTa TpaHCAKIHs OM JI0BEJIa 10 NPEeBHIIaBaHe Ha KPEIUTHHS JIMMHT IO KapToBaTa
TUIaTEKHA CMETKA, Ta3H TPAHCAKIIMS MOJKe 1a ObJie 0TKa3zaHa o npenenka Ha Kapromsnarens. Hapen ¢
TOBA, C &) H30sATBaHe Ha pruckoBe Kapromsmarensr moxe Ja 6mokupa Kaprara o ochiecTssiBane Ha
JIMPEKTEH KOHTAKT Mexy Hero u Kaproxbpxarers.

27.2.B cny4aii, ue KaprogbpikaTenaT BHece MO KapTOBaTa IUIATEKHA CMETKA, CBBbP3aHA C
xpequTHa kapra iCard, cyma, 9usTO CTOMHOCT HaJBHINABa OOLIMSI YCBOCH JIMMHT 3a TPAHCAKIWH,
TIpeNoCcTaBeH 110 ciilaTa Ha JloroBopa 3a kpemuT (HajBHECE cpencTBa), KapToabpikaTemsrT e JUTbKeH 1a
nocoun Ha Kapromsnarens mpuuuHaTa 3a HajgBHacsHe. HanBHeceHaTa cyma 1o KapToBaTa IUIaTeXHa
CMeTKa, CBbp3aHa ¢ KpeauTHa kapra iCard, He Moke Ja € Ha cToiiHOCT oBede ot 10% (necer nponeHTa)
OT OOIMs KPEeIUTEeH JIHMMUT 3a TPAaHCAKIHH, IPEJOCTAaBEH IO CuiaTa Ha JloroBop 3a Kpeaurt. Ako
CTOMHOCTTA Ha HAaJBHECEHATa CyMa II0 KapToBaTa IIaTeXHa CMETKa, CBbp3aHa ¢ kpexuTHa kapra iCard,
naasumasa 10% (zecet mporeHTa) OT OO KPeAUTEH IMMHUT 33 TPAHCAKIUHI, IPEIOCTaBEH 110 CHIIATa
Ha JloroBopa 3a kpeaut, Kapronsgaresit umMa paBo fa yappika BCEKH MeCel[ Takca B pa3Mep, ChIIIACHO
nprioxumara Tapuga.

Kaprouznaren:




TAKCHU 1 KOMHUCHUOHHU Bb3HATPAXIEHI S

28. 3a OTKPUBAaHETO M BOJCHETO HA KApTOBATA IUIATE)KHA CMETKA M IMPEIOCTABSIHETO HA
IUIATEKHUTE YCIyTd U 3a APYTUTE YCIyTH, CBBP3aHH C moi3Bane Ha Kaprara, KOHTO ce IPeJoCTaBsT OT
Kaprousgartens, Kapromppxarenst me 3ammama Ha Kapromspatenss TakCH M KOMHCHOHHH
BB3HArpaXkJeHus, nocoyeHu B JloroBopa u B Tapudara.

TEKYIIA UHOOPMAIMS 3A TPAHCAKIIMUTE

29. Kapromsmarensr npexocrasst Ha KapToabpikarest HEIPeKbCHAT JOCTBII 10 HHGOPMALUITA
3a u3BbpIIeHHTe upe3 Kaprara Tpamcakuum dpe3 IyONHKyBaHE Ha MCTOPUATA HAa TPAHCAKIHUTE B
Ilepconammsupanata crpanuna Ha Kaprogspiarens. Kapromsmatemsar u3pH4HO —yBeIoMsiBa
KaproaspikaTenss OTHOCHO BCsKa TPAHCAKIHS Ype3 M3IIPAIlaHe Ha KPaTKO eIEeKTPOHHO ChOOIIEHHE JI0
MOOMIIHHS HOMEp perHCTpHpaH 3a yciyrata or Kapromepkatenar. M3puymmsr orkas Ha
KaprogspikaTesT OT OmIusATa [Ja MOIydaBa KPaTKO CICKTPOHHO CHOOIICHHE CIel BCSKA M3BBpIICHA
TpaHCAakKIusi He OocBoOoxkmaBaT KaprogbpikaTelms OT 3aIb/DKCHHETO 1@ CICAHM 3@ IOracsBaHE Ha
M3HUCKYEMHUTE My 3a[(bJDKEHIS KbM KpeuTogaTens mo ycBOeH KPeuT B ChOTBETHHTE CPOKOBE.

30. Ortpa3sBanero Ha WU3BbpumIeHHTe ¢ Kaprara TpaHCAaKIMM M IIOJTyYeHHTE IIPEBOIH B
IlepconanmsupanaTa crpannna Ha KaproaspikaTens NpeJcTaBisiBa NpeIocTaBsHe Ha HH(MOpMaIKs 3a
IUIATeKHUTE HApEKJIaHMs Ha JBJITOTpaeH Hocurten mo cmuckiaa Ha 3IIVIIC. Ot To3H MoMeHT
KaproaspikaTenaT ce cYMTa yBeIOMEH 3a H3BBPIICHHTE IUIATEKHH OIEpallid M 3aloyBaT Ja TeKaT
CPOKOBETE 32 OCIIOPBAHETO HM.

31. TIlpm orka3 Ha Kapromsmarens na m3nmbinu TpaHcakuus ¢ Kaprara, B cbhOTBETCTBHE C
Jlorosopa u YcmoBusrta, HH(OpMAIMs 3a OTKa3a ce OTpassiBa B IlepcoHamm3upaHara CTpaHHIA Ha
Kaprogspkarenss u My ce m3mpama SMS Ha perucrpupanus My TeinedOHEH HOMep, 32 KOETO
Kaprounsnarensr cs0upa Takca cbriiacHo Tapudara.

MECEYHU U3BJIEYEHM 1 HATIOMHUTEJIHU CBHOBIIEHW A

32. B navanoro Ha BcekH Mecell Ha KaproxbpskaTens ce mpegocTaBs MecedHO H3BIEUEHHE,
KOETO BKJIIOYBA MOApOOHA MH(OpPMAIMSI 33 BCHUKU IUIATEXKHU OIEpauiy, usBbpiieHu ¢ Kaprara u
Benuku Jlomsanurennu Kapru, H31aneHu KbM Hest (aKO HMa TaKHBA) B IPEAXOJHIS MECEIL U JbDKHMUTE
TaKCH M KOMHUCHOHHH BB3HATPaXKACHUS (aKO MMa TaKiBa), KaKTo U yBeJoMIeHus 1o Kaproxbpxarerst.
MeceyHOTO M3BJIEUCHHE BKIIOYBA M MH(POPMAIMS 33 BCHUKH IUIATEXKHH ONepauuy (IIPEBOAM) KbM
HEroBaTa KapToBa IUIATEe)KHA CMETKa, H3BBPIIeHH 0T KapToxbpkaTelss WM TPETH JIHIA, CyMaTa, IeHs,
KaKkTo M HH(MOPMAIUs OTHOCHO IUIaTela, KOATO HH(pOPMaIHs € HaJIMYHA M MOJKE J]a Ce pas3nedara oT
IMepconanusupanara cTpanuia Ha Kaproaspxarens.

32.1. MeceuHuTe M3BJICUEHHS C€ MPEJOCTABAT ChBMecTHO oT Kapronsnarens u Kpequronarens u
CBABPKAT MH(OPMALMS U 32 YCBOCHHTE CYMH II0 KPEJWTA, BKIIOYUTEIHO HAYKCICHH JIHXBH, TAKCH,
HEYCTOMKM M ApYrH (aKo HMMa TAKHBA), M3HCKYEeMHTE BHOCKH IO Pa3CPOYCHHTE 3aIb/DKCHHS U
JIbJDKAMATA JTUXBa (AKO MMa TaKHBa), KAKTO U 0O pa3Mep Ha 3afbDKEHHETO KbM Kpeauromarens 3a
CHOTBETHHS OTUeTeH nepro, Munnmanna [loracurenna Brocka n 0611 pasMep Ha II10TO 3abIDKEHHE
kxBM Kpemuronarers.

32.2. KapTomsnarensr 1o cBos IpeleHKa MOXe Jia BKJI0YBA B MeceyHOTO H3BJICYECHHE MIH Ja
mpuIara KbM Hero PeKIaMHH MaTepHaIH.

32.3.1lo m3puuno uckaHe Ha KaprombpxaTems, KOeTO Moxe Ja ObIe HAampaBeHO U Upe3
Ilepconanu3upanaTa My CTpaHuIa, MecedHnTe U3BICYCHHST MOTAT Ja OBIAT U3MPAIIAHU HA XapTHEH
HOCHTEJI Ha IOCOYCH OT HEro afpec, MM ChXPAHsABAHH [0 MOUCKBaHE B mocodeH OoT Kaprogbpixkaremns
otuc Ha Kapronsnareis, 3a KOeTo ce JbJDKH TaKca chriacHo Tapudara.

32.4. Beexu Kaprogspikaten e ITbKeH J1a TOyYH JIMYHO WIIH YPe3 YIIBIHOMOIIEHO OT HETo JIHIIE,
B ouC WM IIPH TIpecTaBuTeN Ha KapTromsaarens, oHe BEIHBK Ha BCEKH 6-MeCeUeH MepHOJ, CYUTaH
OT CKJIIOYBAHETO Ha TO3U AOTOBOP, MecedHOo H3BIeUCHNUE 32 OCICAHUS OTIYCTCH IIEPUOL.

MPEJMMCTBA ITPU ITIOJI3BAHE HA KAPTATA

33. Ilpu ompeneseHH MOKYIIKH Ha CTOKH WIIH yCIyrd, u3Bbpurenu ¢ Kaprara, Kaprogspixaremnst
Moxke na momyun ot Kapromsmarens Gomyc. 3a World Elite Kapru w/mnu apyru momoGnu, Baxkat
JIOITBJIHATETHATE BH3MOXKHOCTH U YCITYTH, KOUTO MOTaT Jia e MOJ3BaT C TAX. Te3H yCIyTHu ce onpesensT
neproauaHo oT MasterCard m VISA, kaTto 3a HAKOM OT TAX Ce JBIDKAT TAaKCH, ONPEJCISIHH OT
MEXIyHAPOIHUTE KapTOBH OPraHM3allMi. AKTyanHa HH(OpMAIHs 3a Te3U BB3MOKHOCTH M YCIyTd
MOJKe Jla ce BHAM Ha www.icard.bg.

33.1.Bcuuky mmamanms, oemkuMd Ha Kaprogspikarens or Kaprowsgarens mo Gomycm, ce
OTpa3sBaT KaTo MOCTHIUICHHS [0 KAPTOBATA My IIATEXKHA CMETKA.

34. KaprombpxaTelsT HMa IPaBo Aa ce Bb3mon3sa ot IIporpama Welcome. IIporpama/ra
Welcome e kimeHTCKa IporpamMa, HacoyeHa KbM IIPeJIoCTaBsHe MpeepeHIIHaTHN YCIOBHS (OTCTBIKH HIIH
GoHycH) 3a MoJI3BaTeNn Ha KpeauTHa kapTa iCard Mastercard/iCard Visa, u3naznena ot Aiikapt AJl mpu
masapyBaHe ¢ KapraTa B ThproBCky 00EKTH Ha THPrOBIIH, BKIIOYeHH B IIporpamara.

34.1. KaproappkarelsT UMa IPaBo Jia MOIy4YH OTCTBIIKA HJIM OOHYC IPH 3aIlIalllaHe [ieHaTa Ha
CTOKa/yciyra B ThPrOBCKHU 00eKT, BKIIoueH B [Iporpama Welcome, B city4ail, 4e H3BBPIIH [LUTAIIAHETO HA
¢uzmaecku [TOC tepmunan u3usuio nocpeacrsoMm Kaprara. Teprosekure obexr, BraodeHn B [Iporpama
Welcome, pa3mepsT Ha OTCTBIKHTE U BHAA Ha OoHyca ca myOnukyBaHH Ha www.welcome.icard.com u
MoraT Jia ObJaT MpoMeHsHU mepuoauyHo. OTCTBIIKAaTa ce OTpa3sBa HA MOMEHTA, IIPH 3aIUIalllaHe Ha
I[eHaTa Ha cToKaTa/yciayrata ¢ Kaprara B TbproBckust 06ekT, BiiiodeH B [Iporpama Welcome.

34.2. OrtcrhIKara He ce IpHIara B YacT OT ThProBCKHTE 00eKTH, BKItoueHH B [Iporpama Welcome,
B CITydaif, 4e KbM 3aKyIleHaTa CTOKa/3aIUIaTeHaTa yCiIyra ce IpHlara Ce30HHO HIIH JPYTro MPOMOIHOHAITHO
HaMaJICHUE, OIPEJEICHO OT ThProBela, KaKTo M B CIydaii, 4e Ce YCTAaHOBWIIM IUIM UMa ChMHCHHE, Ue
KapTaTa ce H3II0I3Ba 32 OH3HEC L.

34.3. 3a 1a ce BB3I0I3BA OT OTCTHIIKA WM OT OOHYC B THPrOBCKH 00EKT, BKIIOUeH B IIporpama
Welcome, Kaproabpkarensr e JurbxkeH: 1. a 3aIuiaTi lieHaTa Ha crokara/yciyrara Ha [IOC tepmuHan
m3IUT0 nocpezictBoM KapraTa; n 2. mpe/iu 3aIuialiane Ha IleHaTa 1a HHQOPMHpa ThProBela 3a JKeJaHHeTo
CH JIa TI0JI3Ba OTCThIKa M 6onyc mo IIporpama Welcome;

34.4. KaprousmarensT He e CTpaHa B OTHOIIEHHsATa Mexay Kaproxbpikarelns U Thproseua,
BiuttoueH B [Iporpama Welcome, 1o MOBOJ PEAOCTAaBSIHUTE OT THProOBEL[d CTOKU H yCIyTH H IPUIAraHeTo
Ha IIporpamara Welcome u He HOCH OTTOBOPHOCT 3a €BEHTYaIHH JKAJIOH U CIIOPOBE, BH3HUKHAIIH MEXKITY
Thprosera, Bkao4deH B [Iporpama Welcome u Kaproaspikarenst mo To3u IIOBOJ, KAKTO U IPU MPOMSIHA B
YCIIOBHSTA Ha IIOJI3BaHE, BHJIA H pa3Mepa Ha OTCTBIKUTE H Ha GOHYCHTE.

IMMPOLEAYPU 3A OCITIOPBAHE HA TPAHCAKLIMU

35. KaprombpkaTensaT MMa IIpaBO Ja OCIIOPH JajieHa TpaHcakuus mpen Kapromsmarens B
pamkuTe Ha 13 (TpHHAZECeT) Mecela OT 3aBepsIBaHe HA CMETKATa My.

36. OcnopBaHe MOXe [a ce IIpaBH IOPad IPElIKa WIH HepPeJOBHOCT B JAHHHUTE, IOCOYCHH B
Ilepconanu3upanaTa CTpaHHUIA WX MECeIHOTO M3BICUCHHE, KOSTO Ce IBDKH Ha IPEIIHO OTPa3sBaHEe
npu Kapronsnarens ninm HenpaBoMmepHo m3nonspane Ha Kaprara. B ciyuaii, ye Kapromsparemsr ne
MOJKe JIa yCTaHOBH Ipelllka HII HEPEIOBHOCT B JTaHHHUTE WIIH HAMEPH OCIIOPBAHETO 32 HEOCHOBATEIHO,
TO 110 MICMeHO Hckane Ha Kaproaspixkarensi, Kapronsparemsit 3amousa npoueaypara 1o OCIOpBaHe Ha
nmameHata Tpancakius mpex MasterCard, crorBetHO VISA criopej BCHYKM IPHIOXKHMHU IIPaBHiIa 3a
TOBa. 3a 3aM0YBaHe Ha POLEIypa 3a OCIIOPBAHE Ce Jb/DKHU Takca, cbriacHo Tapudara. Kaprousnaremst
HE MOJKe J1a TapaHTHpa YCHEIIHHs H3X0J Ha MpOIieypaTa Mo OTMsHA, KAKTO M 0OCTOATENCTBOTO, Ue,

Kapronbspxkaren:

Jiopu cymarta jia Ob/ie BbpHaTa 1o cMeTKara Ha KaprobxaTeis Ipyru IOCTaBYHUIIM Ha TLIATEKHH YCIYTH
HAMA JIa yABPKAT OT CyMaTa Il0 TPAHCAKIUATA CBOMTE TAaKCH 33 OTMsHA Ha TPAHCAKLMATA H/HIH 32
M3BBPLICHATA POBEPKA HIIM APYTO CHOTBETHO IPOM3BOACTBO, KOMTO OOCTOSTENICTBA Ca H3BBH KOHTPOI
na Kaprousnarens.

36.1. KaprousnarenaT usnpama mUcMeHo yBeJomiieHue 10 Kaproabpikaresns Npu OKOHYATETHO
pelIeHUe 0 OCTOPBAHETO ITIPH 3aBbplIBaHE Ha mporuedypara npen MasterCard, crorBetHo VISA.
Kaproxepkarenst moxe ja ce nHopmupa oT Kaprousjatens Ha BCEKH e€Tall OT Pa3rIIEKIaHETO Ha
OCTIOPBAHETO HA TPAHCAKLIMATA.

36.2. B ciyuqait Ha 6e3cIOpHO YCTaHOBSIBAaHE HA OCHOBATEIHOCTTA Ha OCIIOPBAHETO, CTOHHOCTTA Ha
OCTIOpEHAaTa TPAHCAKIIUSA Ce Bh3CTAHOBSABA [0 KAPTOBATA ILIATEKHA cMeTKa Ha Kaproxbpikarens, 3ae1HO
C HA4HCIICHH JIMXBH (AKO € IIPHIOKHMO) U KaTo Ce MPUCTIATHAT IbDKMMHUTE TAKCH, ChITIACHO Tapudara,
B PaMKHTe Ha KpaHHUA CPOK M BallbOpa, yCTAHOBEHM OT 3aKOHA..

36.3. T'openocouenuTe Kiay3u He ocBoOokmaBar Kaprombpkarels OT 3aJbJDKCHHATa MY IO
JloroBopa, BKJIIOUHTENIHO 33 CBOEBPEMEHHO 10TacsBaHE Ha 3a[bJDKEHHATA, 32 ChXpaHeHHe Ha Kaprara,
TIMH u elIMH, 3a npeanpuemMane Ha BCHYKU NPEBAHTUBHY H 3aIIUTHU MEPKH ITOCPEICTBOM CPECTBATA
3a KOHTAKT 10 JloroBopa u [lepconanusupanara CTpaHMIIA, 32 OTPAHMYABAHE HA PHCKOBETE U BPEIUTE,
3a He3a0aBHO yBelOMsBaHE B Cilydyaii Ha H3ryOBaHe, KpaxOa, 37I0ynoTpeba WM HepaspereHo
M30/I3BaHE Ha NEPCOHATM3MPAHHTE XAaPAKTEPHCTUKH 33 CHTYPHOCT M 3a0paHaTa 3a HEIpaBOMEPHO
usnonspane Ha Kaprara.

3AIINTA HA CAEJIKMTE U JIMYHUTE JJAHHU

37. KaprousparensT o6paboTBa TMYHATE JaHHH B choTBeTCTBHE ¢ Permament (EC) 2016/679 Ha
Esponeiickust nmapnamenT u Ha CwBera ot 27.04.2016 r. (,O0m perimaMeHT OTHOCHO 3alUTa Ha
nananTe”). [lonpo6Ha MH(OpPMAIHs 3a IeIUTe U MPABHOTO OCHOBAHHE 3a 00PabOTBAHETO HA JIMYHHTE
JaHHH; KATCTOPUUTE MOTYIaTC]IM HA JIMYHHU JaHHU; CPOKa, 3a KOUTO I C¢ CbXpaHsABaT JIMYHUTC JaHHU;
npaBaTa Ha Cy6€KTI/lTC Ha TaHHHU BBB BPB3Ka C D6pa6DTBaHCTD Ha TEXHUTEC JIUYHU JaHHH OT CTpaHa Ha
KapTomna’renﬂ, KakToO 1 l/IHqJOpMaLlldﬂ 3a Ha4YWHA, 1Mo KOWTO Te Morat aa 6T>HZ.T YIPaXXHCHU; TaHHU 3a
KOHTAaKT C JUIbKHOCTHOTO JIMIIE 110 3alllMTa Ha JaHHWTE U BCsKa Apyra HHpopmarms, Kosto OOmusT
periiaMeHT OTHOCHO 3alllMTa Ha JaHHUTE U3UCKBA Jia Ob/ie IpeloCTaBeHa Ha CyOeKTHTe, ce ChIbpkKa B
TlonuTHKaTa 3a MOBEPHTEITHOCT, KOSTO € HAJIMYHA HA HHTEPHET cTpaHuia icard.bg, KakTo 1 Ha XapTHeH
HOCHTE BBB Beeku oduc Ha Kapromspareis.

BPEMEHHO CITMPAHE HA KAPTATA (BJIOKHMPAHE)

38. B cayuaii Ha HapynIeHHe OT cTpaHa Ha KaproxbpskaTesns Ha OCHOBHA W/WIIH JOIBIHHTEIHA
Kapra Ha kosito 1 na 6110 OT pasnopenduTe Ha HacTOAIMTE YCIOBHSA WM JloroBopa, KakTo W IpH
usrybBane wim kpax6a Ha Kaprarta, yaumosxaBanero i, 3a6pasen I1IMH, elIMH, xakto u B ciydyaii Ha
HeM3IbIHEHHE Ha J0roBopa My ¢ Kpeauromarerst u mo Bb3narane ot mocieanus, Kapronsgatensr nma
1paBo [a OTPaHHYH TPAHCAKIMOHHMUS JIMMHUT H/HIK Aa Onokupa u3mon3Baneto Ha Kaprara, Ge3 na e
3a[b/DKCH Ja M3Mpala yBedoMiIeHHe 10 Kaprombpikarels, OO OTCTpaHsBaHEe Ha MpHYMHATA 32
onokupane Ha Kaprara. B Te3u ciydan 6nokupanero Ha Kaprara ce cunta nno Buna Ha Kaproxbpxkarens
u Kapronsnarensat mMoxe 1a chbepe BCHUKH CBBP3aHU C OIOKHpaHe, J1eOIOKHpaHe U Ipen3aBaHe Ha
Kaprara nmm na IIMH kona Taken cerimacno Tapudara. KapronsgarensT uma npaso j1a 6nokupa Kapra
npH chMHenHe 3a: (1) 3moynorpebu ot crpana Ha KaproxbpikaTens BB Bpb3ka ChC CKIIIOUBAHETO Ha
Jlorosopa (mpenocTassiHe Ha HEBEPHH WJIH HETOYHM CBEJCHHS IPU CKIIOYBAaHE Ha J[0roBopa, BCHUKH
Cllydad Ha HEIpaBOMEpHO Mmois3BaHe Ha Kaprara ChIIacHO MPUIIOKHMOTO 3aKOHOJATENICTBO, B TOBA
4HCII0, HO HE caMo, mpenocTassHeTo Ha Kapra n/umu [TAH Ha Tpeto nuue u ap.); (2) HeH3IIbIHEHNIE Ha
VYenoBusita w/unu Jlorosopa (3) 3moymorpe6u ¢ Kaprata oT cTpaHa Ha TpeTH JHMIA IO IOIydYeHA OT
JIPYTH TPETH JHna HHhopMaIus 3a Bb3MOKHa 310ynorpeda ¢ Kaprara, (4) IIpuHymTenHo H3IbIHEHIE
WUTH 3aII0YHATO MPOU3BOICTBO 110 HECHCTOATEIHOCT cpemty Kaproaspikares.

38.1. Kaprara ce nebnokupa mo nucMeHo MckaHe Ha Kaprombpikatens, ako Kapromsmaremst
CMETHE TOBa 32 YMECTHO C OTJIeJ IpHYMHATA 3a Onokupanero i. Kaprousaarenst moxe na ae6iokupa
Kaprara u 6e3 uckane Ha Kaproabpxareis, ako GIOKHPaHETO € CTAHAIO MOPAJH HEU3NBIHCHHE HA
norosopa ¢ Kpenuronarens 1 ChOTBETHUTE 3aIbDKCHHS ca OWIM moraceHd. B 3aBHCHMOCT OT ciydast
ce TIpHJIaraT TakcH 3a OIoKupaHe WK aebIokupane, mocodeHu B Tapugara.

38.2. Hemseinenue ot crpana Ha Kaproxspxkatens 1o JloroBopa 3a KpeIMT CTPaHHTE II[e CYATAT
Karo HewsmbiaHeHue Ha Jloroopa 3a Kaprara u Hacrosmmre Ycnosus. Kaprousnarenar uma npasata
110 HacTosIIaTa T. 38 B cirydaif, e momyyn or Kpeauronarens NMCMEHO YBEIOMICHHE 3a HEU3IIbIHEHHE
ot cTpana Ha KaprogbpikaTens mo 10roBopa 3a KpeuT.

CIIOPA3YMEHUE 3A JIENCTBUE HA JOKYMEHTHUTE

39. Ao B cpok ot 60 (wectaecer) AHK OT H3KaBaHeTo Ha Kaprarta wim oT n3gaBaHeTo Ha KOETO
u 1a e Meceuno ussiedenne Kaproxsprxarenst He yBenomu Kaprousgatess B miucMeHa Gpopma, 4e HsiMa
JIOCTBI JI0 WIM HE € IONYYHJ CIIEABAIIOTO MeceuyHO MH3BIIEYEHHE, CBIIOTO CE CYHMTA HaIeKHO
TIPENOCTABEHO.

40. KapTombpKaTelsT ce ChIIacsiBa M MOTBBPIKIaBa, 4e MeceuHnTe H3BIeYeHNs (BKIIOUHTEIHO
TIPENOCTABEHNTE T10 €IEKTPOHEH ITBT), KaKTO H WU3BJICYEHHATA OT aBTOMATH3MpAaHATa CHCTEMa Ha
Kaprousparems, Brmountenno HamomMHHTeNHH CHOOLICHHMS, OTpa3sBaT M JOKa3BaT ILIATEIKHHTE
omeparu, HapeIeHH TOCPEICTBOM H3mon3BaneTo Ha Kaprara.

41. JlanHute OT BCsIKAa clenka npu u3nonsBaHe Ha Kaprara ma ATM ce 3ammcBatr B
uH(pOpMaNMOHHATa cucTeMa Ha Kapromszmarens M ce oTpa3sBaT B KBHTAHIIMHTE, KOHTO C€ U3JaBaT OT
ATM. Te3n KBHTAHIIMK CE CUMTAT BAJIHIHO JJOKA3aTEICTBO 3a CIEIKAaTa, OTPAa3eHa B THAX.

JOIIBJIHUTEJIHU KAPTU

42. Ilo xenanne Ha Kapromspixareis, mocodeno B 3asBienuero, Kapromsgarensr Moxe Ja
u3fane AONBIHUTENHAa HHANBHAyanHa Kapra (gomsanurtennn uuanBuayannu Kapru) Ha Tpero muie
(tpetn muna), kosto Kapra ce u3gaBa B CHOTBETCTBHE C HACTOSIUUTE YCIOBHS U IIPH YCIOBHE Y€
TPETOTO JIULE € U3LLUIO 3aII03HATO C Te3U YCIOBHSA U € ChIJIACHO ¢ 00paboTKaTa Ha JIMYHUTE My JaHHH,
KOETO ce yIOCTOBepsiBa ¢ moamuca Ha Kaproxepixarems. B tosu ciydait nomsanutennara Kapra ce
obcmykBa OT KapToBaTa IUIaTeXHa cMeTka Ha Kaprombpikarens M H3BBPIIBAHETO Ha IUIATEKHU
OIlepali C Hesl MMa CBIIOTO NeHCTBHE KAaTO M3BBHPHIBAHETO HA IUIATEKHU ONEPalliil C OCHOBHATA
Kapra.

42.1.B cnysante Ha m3gazeHd JIONBIHUTENHH KapTé mie ObJe H34aBaHO eqHO Mecedno
H3BIEUCHHE, B KOETO Ie ce OTOe/NI3BAaT 3aib/DKABAHMITA HA KapToBaTa IUIATE)XKHA CMETKa,
MPOM3THYAIIN OT H3IION3BAaHETO KakTo Ha OCHOBHATA, Taka U Ha Beuuky Jlombnaurennu Kapru, u me
Obe u3npamano Ha agpeca Ha Kaproabpxarens Ha ocnoBHata Kapra.

42.2. lombnaurennara Kapra/m Moxe cbIno a Objie MOHOBsIBaHA/TIPeH3/1aBaHa IIPU yCIOBHE Ye
€ MoITHOBEHA/IIpen3/1aiena 1 ocHoBHaTa Kapra.

YBEJIOMJIEHMA U JJIOKA3BAHE

43, YBEHDMHCHI/IﬂTa C€ m3mpamar ¢ Meceunute usBiaeueHus Wik ¢ HamoMHUTEIHN TIICMa Ha
MOCOYCHUTE OT KapTO)]'bP)KaTeﬂﬂ TOCTOSIHEH /UK HaCTOAL aApeC, UIIH 10 APYT HA9UH 4PE3 CICKPOHHA
noma, Ha Hepconaﬂmupaﬂam CTpaHHLIAa Ha KapTO}:['bP)KaTeﬂﬂ, HAa MOOWIHHS HOMEp Ha
Kaproxspxarens wim mo daxc.

Kaprouznaren:
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43.1. CTpanuTe CH pa3sMEHAT YBEIOMIICHHS M H3pa3sBaT ChIJIACHEe BBB Bpb3ka ¢ JloroBopa u
HETOBOTO M3ITbJIHEHUE U HACTOAIIUTE Y CIIOBHSA Ha CIIEIHUTE a/ipecH:

(a) 3a Kaproxbspskarens: Ha aapec 3a KOPECIIOHICHIHS /TIOCTOSIHEH, HACTOSII] HIIM JIPYT MOCOYCH
OT Hero azpec/, KoiTo e ordemns3an B JloroBopa, OCBEH aKo Toif ¢ yBeaoMuI mucMeno Kaprousgarens
3a IPOMSIHA Ha aJ[peca 3a KOPECIIOHICHIHSL;

(6) 3a Kapromsmaremst: "Aiikapt" AJl, 9009, rp. Bapna, paiton Muanoct, busuec ITapx Bapua
Neb1.

43.2. Besika IpoMsiHa Ha aJIpecuTe ce choOIIaBa IMICMEHO He3abaBHO Ha JpyraTa cTpaHa. Beekun
ToceTHO ieKIapupan ot KaproaspikaTens aapec ce CunTa 3a BCHUKH IIENH 32 aJ[peca, Ha KOUTO Iie ce
u3MnpamaT MU3BECTHUATA WM IIE€ CC HM3BBPIIBA ONOBECTABAHHMATA HA KOUTO M Ja € JOKYMCHTH. I[D
TIIOJIy4aBaHe OT KaPTDI/BIlH.TeJ'Iﬂ Ha yBEIOMIICHHE OT KapTO}IbP)KaTeﬂﬂ 3a IIpOMsHA HA ajpeca 3a
KOpPECIOHACHIINA, BCUIKU C'I>O6H.1€Hldﬂ JOCTUTHAJIU 10 ITOCJIEAHO ACKIIApUpaHus aipec, e €€ CUuTar 3a
nony4enu oT Kaproaspikarens.

43.3. Kaprombp KaTelsT ce chIrilacsiBa H3PHYHO Ja mosyyasa oT KaprousaaTens choOLIEHUs U Ha
CBOs €NIEKTPOHEH aJpec W/WIIM MOOWIeH Tene)oHEH HOMEp, OCBEH Ha mocodeHu B JloroBopa ampecn.
KaprogspikatensT ce 3aabiDkaBa Ja yBenoMsBa He3abaBHo Kapromsmarens, B ciydail Ha cMsHa Ha
TIOCTOSIHEH, HACTOsI aIpeC, KaKTO U Ha MOOHJIHHUS CH HOMEp HJIM CMsSHA Ha MOOMIIHUS CH omneparop,
KaTo B IIPOTUBEH Cﬂy‘{aﬁ K'deOl/BE[aTeﬂﬂT HE HOCH OTI'OBOPHOCT 3a KaKBUTO U Ja € BPEH, IIPETbPIICHA
oT Kap’mm;pma’rensl Iopaau HEBb3MOXKHOCT /1a My 6'I>I[3.T U3IpalllaHu YBEIOMIICHUS.

43.4. KaprogbpKaTelsT JeKIapupa, 4e pa3oupa M ce ChIJlacsiBa M3PHYHO, Y€ MOOHIHHAT MYy
TeneoHEH HoMmep, mocodeH B Jloropopa, CiIyKM CBIIO 3a HIEHTH(MKAIMA NpU OTHpPaBsAHE Ha
yBeoMIIeHUs WM HckaHust ot Kaproxspikarens no Kapronsnarens, B ToBa 9iciio, HO HE CaMO, HCKaHUs
3a 6HOKI/lpaHC Ha KaPT'dT'd, 3a IMpOMAHA HAa NPUIOKMMHUTC NHCBHHU M CCAMHYHH JTUMHUTH HIH APYTH
¢ynxunonanHoctn Ha Kaprarta.

43.5. Ipu cMsiHa Ha MOOHITHUSI HOMEp, CIIMPaHE Ha yCIyrara OT MOOWIHMS OIepaTop, H3ryoBaHe,
Kpa>l<6a, TIOBPEKIaHE UJIM JaBAHE 3a ITOCIYXBAHE WM KAKBOTO U J1a € Apyro D6CTDﬂTeﬂCTBO, KOETo Ou
MO3BOMIUIO M3npanane Ha SMS, msnparern SMS OT perncTpHpaHHst HOMEP Ce CUMTAT 3a BaTUIHO
nsnpateny ot Kaproxspxkarens, ocBeH ako KaproxppikaTenaT He e yBeoMu nucmeno Kaprousparens
3a Te3n obcrosTencTBa 48 (YeTUPHIECET U 0CeM) Yaca MpeIy u3npaianero Ha SMS.

43.6. KapronsaareaaT uMa IpaBo Ja MOWCKA JICTHTUMHPAHE W IOIBIHUTEIHA HH(pOPMALS,
BKJIIOUMTEIHO JIMYHM JaHHM, oT KaprombpxaTens B ciydau Ha KOMyHHKauus upe3 SMS, upes
TenedoHHO obaxaane 1o Kapronsmarenst umn upes [lepconanusuparara cTpanuia Ha Kaprogspixaremns
C OIIe]] CUTYPHOCTTA Ha TPAHCAKIIMUTE U MUHUMH3HpPAHE Ha PHCKOBETE OT 310ynoTpeda.

44. Bcsxo momydyeHO W/WIM H3mpaTeHO OT KapromsjgaTens yBeIOMIIGHHE ce 3alHCcBa B
XPOHOJIOTHYEH PeJl B CIIEIUAIHO PEHA3HAYEH 3a I1eJITa THEBHHUK, KOHTO MOJKe Jia ce BOJM Ha XapTHEH
W/MIHM TEXHUYECKH HOCHTEN. J[HEBHHMKBT OCHTYpsBAa TOYHO BBH3IPOU3BEXKIAHE Ha HH(MOPMAIUATA M
M3KJII0YBA BCSKA BBH3MOXKHOCT 3a HEHHOTO MOCJIeABAI0 U3MCHCHHE. 3anucBaHUsATa B TO3M JHCBHHUK
UMaT 10Ka3aTeJICTBEHA CUjla MEXYy CTPAHUTE OTHOCHO ChABPKALIUTE CE B TAX 00CTOSATENCTBA.

45. KaprousaaTensat Moxe 1a U3Ipalia Ha nocouenus ot Kaproabpxkarens B 3asBIeHUETO agpec
Ha eJIeKTPOHHA IO CHOOIIEHNS 3a IIPOCPOUCHO IUIAINAHE, PeKIAMHH ChOOLICHHS U YBEIOMICHHUS 32
MPOMOLIMY, YCIYTH H TpoxyktH Ha Kapromspgarens u Ha TBproBuH, KOUTO NMpHEMAT IUIAIIAHHS C
Kaprata u ¢ xonto Kapromsmarensr uma CKIIOYEH JOTOBOp 3a NMPHEMaHEe Ha IUIANIAHHA C IUIATEKHI
HMHCTPYMEHTH.

45.1. KapronsaaTeasT Moxe Ja u3lpaina Ha mocodenus oT Kaproaspxaress B JloroBopa Mobuiiex
TeneOH KpaTKu TEKCTOBH cboOmeHms 3a: (1) cammo mo KaproBaTa IUIATE)KHA CMETKA Ha
Kaprogspxatens; (2) usBbpuieHa Tpancakuus ¢ Kaprara; (3) pasmomaraeM KpemauTeH IMMHT IO
KapTOBaTa IUIATe)XHA CMeTKa; (4) mpoMoLuH, ycayrs u npogyktu Ha Kaprousnarens u Ha Tsprosuu,

KOHTO IpueMar IJiamaHus ¢ Kap'ra'ra 1 C KOUTO Kap‘romna‘renﬂl‘ HMa CKIIFOYEH JI0I0BOp 3a IpUeMaHe
Ha IJTalaHys ¢ MaTeXHU HHCTPYMEHTH.

OTI'OBOPHOCT HA KAPTOU3AATEJIA

46. KaPTDI/ISJJaTeJ'IﬂT HE HOCH OTIOBOPHOCT 3a HENPAaBOMEPHO I10JI3BaHE (KaTD II0JI3BAHE Ha
Kaprara B Hapymienue Ha pasnopenbute 3a cpxpansBane Ha Kaprara, [IUH, eIINH w/in yBenomsiBane
na Kaprousgarens npu 3ary6a, kpax0a W/WIM APYTH CIydail Ha HEIPAaBOMEPHH ICHCTBHUS) UIN BPEIU
oT TakoBa mon3Bane Ha Kaprara ot Kaprogspixarens wim oT Tperd juua (mpexocrassHe Ha Kapra,
TI1H, el1MH Ha TpeTo nHIie, HeNMpaBOMepHO noJi3BaHe Ha Kapra oT TpeTo e u Ipyru HenpaBoOMEpHH
JIeiCTBHS Ha TPETH JIMIA) IPH yCIOBHATA H orpanndenusta Ha 3[1YIIC

46.1. KaprousJatenar He HOCH OTIOBOPHOCT 32 HEBB3MOXHOCT Jia Ce I0NI3Ba yCiyrara 3a
pascpouBane upe3 SMS, TeneoH HIM HHTEPHET WIM 3a BPEAHW, HPUYMHCHH IOPAJd TEXHHYECKA
HEBB3MOXKHOCT 32 M3MpalllaHe WM MojlydaBaHe Ha SMS, nomyuaBaHe Ha NpasHM WM rpemHd SMS,
KaKTO M HEIPaBOMEPHO H3IOJI3BAHE OT TPETO JIHIE Ha MOOHICH amapaT Wi TeneoHEeH HOMep Ha
Kaproxepixarens, peructpupan npu Kaprousgarens.

46.2. Kaprou3sJaTensar HOCH OTTOBOPHOCT 3a TOYHOTO M3ITbJIHEHHE Ha IJIATEXKHHUTE ONEePaliH, IIpH
ycroBusTa Ha wi. 91, 92 u . 93, an. 1 or 3IIYIIC.

OTI'OBOPHOCT HA KAPTOBbPXKATEJIA

47. KaproabpxkaTelsT HOCH OTFOBOPHOCT crpsiMo Kapromsparens W TpeTH JiMma 3a Bpe.H,
HNPUYIHHCHH OT HEIIPABOMEPHO ITIOJI3BAaHE HA KapTaTa, OT HCMPABOMEPHO IIPEAOCTABAHE 32 OTIICYATBAHE
BBPXY KapTaTa Ha 3alllMTCHH OT aBTOPCKO MPAaBO MATCPHAIM, KAKTO M 3a BpPCOH, INPUIHMHECHH OT
HaCcThIIBAHC HA HAKOHU OT PHCKOBETE, IIOCOYCHH B T. 8.

47.1. Hacneunute Ha Kaproaspskaren, KOUTO € IIOYHHAI, HOCAT OTTOBOPHOCT 3a H3BBPIICHUTE
TpaHcakuuu ¢ Kaprara 1o 1eHs Ha yBeaomsiBaHeTo Ha Kaprousziarens 3a cMbpTTa.

IMIPOMSHA HA YCJIOBUATA

48. JloroBopsT, Hacrosmute YcnoBus w/manm Tapudara morar ga ObIaT HPOMEHSHH OT
Kaprousparens no npeasuaenus B Jloroopa pes.

48.1.B cmyuaii, ue HOPMATHBHM U3MCKBAaHUS HalOXaT mpoMsHa B JloroBopa, YcnoBusaTa MM
Tapudara, Te ce CUMTAT 3a ChOTBETHO IIPOMEHEHH OT JaTaTa Ha BIM3aHE B CHJIA HA HOPMATHBHHTE
M3UCKBAHHSA.

48.2. KapToppkaTeaT MOXe Jia TIONy4H 110 BCAKO BpeMe aKTyallHaTa pefakius Ha Jlorosopa,
Venopusta m Tapudara ypes oTneyaTBaHETO MM OT HMHTEpHET cTpamuuara Ha Kaprousnarens
(www.icard.bg), KakTo ¥ Ha XapTHEH HOCHTEN BbB BCEKH o(uc Ha Kaprousnmares.

48.3. KapToabpxaTe/lsT MOTBbPXKAaBa, dYe Hacrosmmre YcmoBus u Tapuda ca My Oummm
TPEIOCTABEHH MPEN MOAIKCBAHETO Ha JIoroBOpa ¥ TOM € MMasl Bh3MOXKHOCT J1a Ce 3alo3Hae C TAX, 4e
U pa3bupa, BKIIOUMTETHO U 4e pa3bupa, ye YcnoBusata u Tapudata ca HepaszenHa gact ot Jlorosopa
M T TipueMa 6e3 Bh3paeHHs.

Hacmoawume O6wu ycnogus ca npuemu u ymewpoenu c pewenue na Cwveema Ha
oupexmopume na "Aikapm'" A/ om 25.05.2021 .

Jara:

KAPTOBPKATEJL:

/Hme. Ilpe3ume, @amunus/

3A KAPTOU3JIATEJIS:

Kapronbspxkaren:

Kaprouznaren:
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